
Reach your customers.
Content & Design Service Overview



Content designed to fuel commerce.

Smart, insightful, and brilliantly creative ideas connect the dots between 
your marketing strategies and your customers. 
Our team helps to create these ideas, and executes them through expertly-crafted copy and design.

The Pepperjam creative group works hand-in-hand with our account teams and channel leads to fully understand your business 
and objectives. We examine your customer in depth. What influencers are shaping perception and behavior? What do your 
customers need? What do they want? Using this information, we devise a creative strategy, employing targeted content and 
design, to reach your customers in an e�ective and measurable way.



Why we're di�erent 

Comprehensive Solutions:

Our design and copy team relies on its decades of experience in designing for commerce, paying 
close attention to always-evolving best practices and being sure to align all solutions back to your 
brand. From one-o� campaign banner ads to globally activated marketing platforms, we deliver 
commerce-driving work with consistency and reliability.

•  Content Strategy & Design
•  Marketing Campaign Development
•  Customer Experience Design & Optimization
•  User Research, Usability Testing & Optimization

———



How we work

———

We develop unique strategic insights, create innovative ideas, and are expertly positioned to implement them. 
Each of our solutions leverages one or more of these core capabilities.

Insights
We combine the power of data with 
user research to uncover unique and 

commerce-focused insights. 

Ideation
We design and create original experiences 

and content that directly engage 
customers and influence purchase. 

Implementation
We e�iciently produce and optimize 

end-to-end experiences online, 
in-store, and on any device imaginable. 



Contact us.
If you would like to learn more about leveraging
our content & design services to enhance your 

business, please contact our sales team at 
sales@pepperjam.com




